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1. O6qrae nofioxeHrfl
1.1. Hacro.ni4ee fionoxeHile opaOorsr ;";;;-";1:nne- orpe{enger craryc,

lpoqe,y;;','"7"ilX^t1,?lJt: 
tut"n*,,i"il1" Llenil' 3a[a'4n' o!11lo opraHh3aLrrK)

npu.,if ,,,"rc,,pi,i.i;#:ij;a;,mi:Xd.jJ#i&JJ;#?:'g;;*:^;{{,;:,
1.2. floa cucrevofi MeHeAXMeHTa KaLiecTBa noHnMaerc, cilcTeMapyr(oBoAcrBa r ynpaBJ'rerr" oprr"^r^pr"i' norr""rrun""o * ,T?1.nr*MeHra AnFcoBoKynHocrb 

_epps11r."'ro"*, -pv_lvpi, 
=:.y:", 

AoKyMeHra*n"tljmr*pecypcoB' neo6xo4nrut'" 4n" ocyqacrrnenras'oouiero pyr(oBoAcrBa KaqecrBrcM.1.3. Cncreua MeHeAXMeHTa KaqecrBa perynrpyerc.fl.. Sarono4are.r-lbcrBorvr 
Kurprurscxora pecny6 nuKvi,. VctaeoM Axa,qeMrr, -'-'-'r peueHnrMh 

tone,.{vrrenbcKofo il v.{eHOro coee'oe Axa4eunn;. Crparerneh pssst11^^ ii"a,"r^^;
: ;il?::ffiffi l[::".#,:J;#;3:ff I " "ra 

Ka q ec rBa (Mo4en u E FQ M) ;. l-lnaHaura pa6orsr 1n.p.n.*irexsrr,r ro4osorZ);' lil?fiffxilTf.fnH;fi:';" v cra'AapraMr KaL,ecrBa, yrBepxqeHH'M, 
B. Tpe6oeaHuFMvt opraHoB Te.Oesonacuocrr; xHt4LiecKoro HaA3opil, nport/BonoxapHora n calnrap,oh. flpasnnaMn BHyrpeHHero To\' hr:iig1r##:Hil# fi]ffi!il';;iitfl i#;l?,:tr# #H"#ff 

^o*^^ "
2. lenu H 3a4ar{H crcreMbt MeHeAXMeHTa KaqecrBa
2'1' l-lenuro cilcreMbr MeH.AXMeHTa KaqecrBa rB'reTcF BHeApeHile coBOr(ynHocTr4nphHllt4noB' MerorqoB' noKa3arenera r pasn'rr"o,t ,,rn"*ruM il npoqeccaM AeFT€]J.rbHOcrr4;::ilffiX:';fffrt#"8' onpe'iqenFrcLqrx vpo"'], coBepureHc,rea nHanpaBneHHbrx Ha
2.2' OCHOEHSI[4il 3AAALIAMil C,CTCMbI MCHEAXMCHTA KAqECTBA FBTfl,.TCF:t pa0pa6orKa' BHeApeHne LA nocrotHHoe coBepueFrcrBoBaHre cncreMbr MeHeAXMeHTaKaLiecrBa a Axa;1eur,4 Ha ocHoBe o4Hora ,. ,o4uru, .r.iurri;;;;;;r.Hra KirqecrBa;' ff:ffi::l:' Hil#ff"fl: "ff.fi:i:*fgfBHocrr4 ra egserr,BHocr'r Kaxqoro

pe3yrbrarilBHocrLl 
r,r sgserrr,rBHocr/ Ka*oro nooulllj,o"t" En'' onp€)AeneHrF

' BoBfieqexre nposeccopcKo-npenoAaBareflbcKoro 
cocraBa Axagerunr, corpyAHLrKoB,

ilil::l:;!|?: JiJ$?::nerz 
rvpcoB K nocroFHHoMv coBeprueHcrBoBaHrrc crcreMbl

' oKa3aHre KoHcy.nbraqroHrorz 
loMol4r/ crpyKryprHbtM noApa3AeneHilFM Axagevr14 noBonpocaM paep'6orx[4, BHeApeHnA n corepu.,l,HcrBoBaH,, cr4creMbr MeHeA:KMeHTaKALICCTBA;

. M0Ht4ToprlHr u a+anu3 KaqecrBa npeAocraBnfieMbtx o6pasoearenbHbtx ycnyr,
i;;:3::ilXffi lli:##:[#l"H#'JAil','z*ilsoo','o,"*,A, nonur,Arhao.nacrLi

3. OpraHrasaqufl cHcreMbt MeHeAXMeHTa KaqecTB;r

3 l crcreua MeHeAX[neHTa KaqecrBa BKnrcL{aer cneAypr4yro opraHh3alrroHHyro crpvKTypy.
5J5;#ffiXi::"t" ttpv*tvpv'BXoAr4r: v..,eHuiri coBer ArynKp, peKrop, pe*ropar,



V.ieHurfi coBer
Pexrop

Pa6oqas rpynna
no onpeAeneHr|o

KaqecTBa

o6pa:ooaHrn

3.2. VnpaeneHne

trffill#" _i[!!-. !!.Yi5ifJ'"-'ra 
KaLrecrBa ocvr4ecrB'sercq Ha ocHoBe ycra ea

33311:ffiT;:ii;r'#;.TiJru;H,,*il,ffrfl :"1;#;#;i;,ffi:,.J,7
FBrFercF: sryHrrlr'rnn,'n peKTopaTa a o6nacr.,r cr4c'eMbr MeHeAXMeHT' KaqecTBa. Bur6op Mo4eril ynpaBneHil, KaL{ecrBoM;
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"^ffi;, MeHeAXMeHra KaqecrBa;

MeHeAXMeHTa KaLtecTBa
no MeHeAXMeHry KaL{ecTBa

4' tlpoqegypo, roJrhrr4Ka r crparer,e oqeHKH KarqecrBa
4.1. BnyrpetHrr cilcreMa

EeponerZcxoro qboH4a

, ^ 
Quality Managenrent).

+.2. UXeMa MoAeJtLl E:FeM.

BogvroxHocrll 
peoynurarur

llggneneHhe Kalqtofi roHqenqrra :

:iJ"'#=T'ffi#,tJ#li,'"1'JJ.:."fff#:J:ffi"XT Aocr.,xeHne pe3ynbraroB, Koropb,e

"ffiUXi:l.rft norpe6uie"".-'cou.prueHcrBo-$ro 
co3AaHre qeuHocrefi ,qnn

n1?-!geHa Ha ocHoBe MoAer.lr4(EFeM-European roun o"iiJl'-#
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' JllrAepcTBo lr nocro.RHcrl
--nrAup:.r:o B coqer;iii'""o uenn' coaeor-r.re1:rBo-oro 

BuAuMoe z B*OxHoBneror,ee' IVteneAxMeHr Ha ocHoB" lY:ln.reoru qenefi.
opraHil3aLlueri qepea ffi 

npoueccoB ,r sayoe. cosepu.reHcrBo-oro ynpaBneH,,e' pagerrue u 
"oi'"*J"- 

B3ahMo4er'rcreyro[1rAx n Bsaut\troi*urJ"orx npoqeccoB.tt*.rrrnol orI"#1"';XH:l: nepcoHana. cor.pr.r.trJ". no.ro"rtanbHoro 
BKnaAa paoor'rxou'nyrur-ri- 
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ff'F?:x[, :iilff:ii,|i lly?ou""*, npo"ia,,." cornacHo 
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5. tDynrqnra

5'1' Paopa6orxQ ilQn47v11q14 t/ cTparerhil e o6nacrh Kar.{ecrBa no^roToBKr4 cneL{ilanrcroB.5'2' Ynpaeneure npoqeccavr ooecneqeHnr KaqecrB€r noAroroBK'r cneL{ran[croB.

: : ;;i"xt"ffi ifx:Hffi ^;rri;"ru;:i-lr,3*xrvre-rra KaqecrBa, amrcvarculerz
5.4. Oprauneaqna , p"ryn"prou npoBeAeHre BH\orAenbHbrx pa(5or, npoqu.ror,,r; ;;;;; ;:fJffifirJffi::il jrJlffi:, KaK5.5. O6naeu onr

oopr.orrri,j,lltlil 
c MecrHbttun' sapyoexHblM14 By3ar,n s oonacrn o6ecneLreHil, Ka,{ecrBa

5 6 
;i'ffii:Hill;tT::::::;*"' MeHeAxMeHra KaL,ecrea Axa4euilil B coorBercrB,4r4 c

5 7. flo44epxanne ossexr^r^o"r^syHrqr,ronr,rpoBaH,4F 
OpraH.,3aqroHHOrz cTpytfiypbl.

:t ilff::ffifffffffi::#;'"0'- nv cncreMb, MeHeAXMeHra KaL,ecrBa Ao ,Be,qeHilF
5'9 ,-locrorsHoe ynyLr.leHhe Lrepe3 K.ppeKTilpyror.r-lne ,4 npeAynpe44arculre 4eficreun.5.10. Paspa6orxa peKoMeupa1nh pyKoBoAilrenffM

- BonpocaMvve6uo-oopa3oBarensHori,Havvuofru;;ffitl}:L#ff;s4enerHrrr no
5'1 1' oxasaHre cropoHHLlM opraHu,3aqh'M gKcneprHo-aFranhrrL{ecKrx 

roHcynuraqnrz.5'12' flpnanevegne cneqranrcroB, oKcneproB npn Heo6xo4rnaocrrr, K BbrnofiFreHtatoorAenbHblx Bt/AoB pa6or B paMKax cncTeMbr MeHeAxMeHTa KaL{ecTBa.

6. flpaea H o6^ssaHHocrr KonrernaflbHoro opraHa

5'1' lnn aurnonHeHufr r'rocraBneHHbrx 3arqaq, Konflerransnurrz opraH nMeer npaBo:' Paspa6arblBarb il BHeAp'ffTb crlcreMy MeHeAXMeFrra Ka'"rec r*a n npeAcTaBfiqrb HapaccMoTpeHhe p)/KOBOACTBy AoKyMeHraqhrc no c[cTeMe MeHeAXMeHTa KaqecrBa 
;' ilffffflflhrr'l]l::iJfo' ilporup*y no paspar5orxe H BHeApeH,rc chcreMbl. 3anpaurBaTb il nonyqarb oT cor

raH6oprvraqu'to, KacaFculuo., .r.lJfl:l[:X3#J:t#ffiHii*'lenenrti Heooxo4nruyrc



. flpoBo,qTl:_ot(cneprh3y 
KaqecrBa BHyrpeHHilxcl4creMbt MeHeAxMerri *ruuarrr, npoqeccoB, AoKyMeHToB, Kacahcll[4xcF' fffl:iy iff;;:#*/#ffi ilru;mm;ffl,fJ;J-rypHb,x no4pa:,4ener'arr 

n co paepa6aTbtBarb 
nnaHbr, ,rororo,a oTqerbr no c,o Ha cmcreuHorz o.ror. 

'-o.yq"rrrnrro 
r"#;;Ir"rf;:iffi.Jra KaLrecrBa

npeArroxeHrrz peoynurrtor ,"v]i 
"'.r"n';;:::l;:p"t 

ncnojrHeHilF npe4nr caluh,. B3ailMoAerzc,reoear"- 
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-;il:ffiH:l#;;"0-r'
ooecnequearb pearh3 rt) i 

^*penoMeHAa 
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^ra4errrn 

B
COOTBCTCTT

B H vrp e H H r ## ffi :?l :i :;? ilHil ffffi ' ;:;i ^ 
p,,,, 

n vonli*i, vT,,, o,,Axa se vta u n

7. OreercreeHHocrb KornernanbHoro opraHa
7'1. Konnerransusrrl opraH HecerorBercrBeHHocTb:

' 3a yulep6' npmvtaueHHutrz Ara4eMril B pe3ynbraTe Her4cnoJrHe H'AF unuHeHa^J.rexarqero14cnonHeHl

3a:fi ;#fr:,ru;,,*il''*li.*lsn1i.*,,r:t.ffi ##Trh#;T#
' 3a HeHaAfiexaulee hcnonHeHne unn Hercno.nHeH,e cBor4x Aor.rxHoc.rHbrX

ilififli,'#i T'g.'nU*U'run:|}[ nonoxe'ra .;-';' Aon]KHocrh,b,M,4
SaKoHoAaTenbcTBoM rupro'aa*o it pecny1nnxn, )HHblX 4etzcrayroulravr TpyAoBbrM

' 3a npaBOHapy[JeHhF, COBepueHHbre B npoLlecce ceoer Aerre.nbHo crn, _B npeAenax,Ij13:fi::#|.r,fi?'ffiHly, ;SffiH?ffi,7,,,",,,, yronoBHb,M,4 rpaxqaHoK,,M

' 3a [cKaxeHhe raHsoprvrarl,,il B 
-orL{erHofi 4oxyMeHTaqrr4 noA Bnu'Hreu r:onenrarrat4HTepecoB nr'r6o coxpbtrre cyu-lecrBeHHbrx iarurrx J{o'opbre Moryr noBneqb oa co6orz. ff-.yl:reHrHoe 

npr'Hnrvie peLuennri, v,r66 
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3a KoHoAar*li]:rt;t#il;, .lLLi ?#ff ? *rlo"o 

Axa4evr r n npor nBopeqa ur,4e

E. 3arnrcqhr€flbHbt€ noroxeHrg

B'1' [lpe4noxeHVfl o BHeceHiltt nsMexeFrrrz r AononHe unh *Hacro'u{ee fronoxennepa.pa.arulBa,"'cF no Mepe Heooxo4nu#; ;; .;rnaco.BaHhrc c rcprcro'r Ar;a4eurrr,r.tl'2' vlsveuennn 
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